Serviceg
February 25

Cleanin

e
O
=

ge
C
o

O

G
o

)

Q
©

o

O

| -

ks

Q.
o
-

(7))



Ly’ Cleanin
[\7 Service

This Supplier Code of Conduct outlines the minimum expectations and standards we require
from our suppliers. It reflects our values and our commitment to responsible sourcing,
ethical labour practices, environmental care, and legal compliance. By working with us,
suppliers agree to uphold these principles in their own operations and supply chains.

Acknowledgement of Country

2G Cleaning Services acknowledges the
Traditional Custodians of the land on
which we operate, live and gather as
employees and workers and recognise
their continuing connection to land,
water and community. We pay respect to
Elders past, present and emerging.

Overview

At 2G Cleaning Services, we procure a
wide range of goods and services from a
diverse network of suppliers. We value
partners who deliver quality products,
exceptional service, and strong value for
money - while aligning with our
commitment to environmental, social,
and governance (ESG) principles.

When engaging suppliers, 2G Cleaning
Services actively seeks those who
demonstrate respect for ESG values and
meet or exceed the minimum standards
set out in this Supplier Code of Conduct.

Labour and Human Rights

2G Cleaning Services requires all
suppliers to uphold and demonstrate a
strong commitment to human rights and
fair labour practices. These practices
must align with the United Nations
Universal Declaration of Human Rights
and the core conventions of the
International Labour Organisation (ILO).
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Labour Rights Expectations

We expect our suppliers to:

e Ensure that all labour is provided
voluntarily and without coercion.

« Prohibit the use of forced, bonded, or
involuntary prison labour under any
circumstances.

e Employ only individuals with a legal
right to work in the relevant
jurisdiction.

e Refrain from requiring workers to
lodge monetary deposits or
surrender identity documents, unless
legally required. If documents are
required to verify identity, they must
be returned immediately upon
verification.

e Respect workers' right to terminate
their employment or engagement
with reasonable notice.

e Promote open and respectful
communication between workers
and management, enabling the
resolution of workplace concerns
without fear of retaliation,
intimidation, or harassment.
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Working Hours, Wages and Benefits

Suppliers must uphold fair and lawful
employment standards by:

e Complying with all applicable laws
and regulations regarding working
hours, wages, superannuation,
employee benefits, leave
entitlements, public holidays, and
workers' compensation.

e Providing all workers with clear and
understandable information about
the terms and conditions of their
employment or engagement prior to
commencing work.

e Ensuring workers receive wages that
meet or exceed legal minimums and
are sufficient to cover basic living
needs and allow for some
discretionary income.

e Issuing payslips or equivalent
documentation to workers each pay
period, clearly detailing wage
payments and deductions.

e Ensuring working hours are
reasonable and do not compromise
the health and safety of the worker,
colleagues, or the public.

e Guaranteeing that any overtime is
voluntary, not excessive, and
compensated in accordance with
applicable laws and regulations.

Anti-Discrimination

Suppliers must ensure that all
employment-related decisions are
based on merit, qualifications, and
business needs. Discrimination in any
form is strictly prohibited. This includes,
but is not limited to, discrimination in
hiring, compensation, access to training,
promotion, termination, or retirement
based on:

e Race or ethnicity
e Socioeconomic background
e National origin
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e Religion or belief
e Age
e Disability
e Gender or gender identity
e Marital or family status
e Sexual orientation
e Union membership
o Political affiliation

Allindividuals must be treated with
fairness, dignity, and respect in the
workplace.

Harsh or Inhumane Treatment

2G Cleaning Services maintains zero
tolerance for any form of abuse or
mistreatment. Suppliers must ensure
that:

e Physical abuse or the threat of
physical abuse is strictly prohibited.

e Sexual or other forms of harassment
are not tolerated.

e \Workplace bullying, including
repeated unreasonable behaviour
that creates a risk to health and
safety, is strictly prohibited.

o Verbal abuse, intimidation, or any
inhumane or degrading treatment is
expressly forbidden.

e Suppliers are expected to promote a
safe, respectful, and inclusive
workplace at all times.
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Occupational Health and Safety

2G Cleaning Services is committed to
the health, safety, and wellbeing of our
workers, customers, contractors, visitors,
and suppliers. We expect our suppliers
to uphold the same commitment by:

e Complying with all applicable
occupational health and safety laws,
regulations, standards, and codes of
practice in the jurisdiction where
workers are engaged.

o Taking proactive measures to
prevent workplace accidents,
injuries, and health risks.

e Providing a safe, hygienic, and
healthy working environment,
including access to clean and
functioning toilet facilities and safe
drinking water.

o Ensuring that any worker
accommodation provided is clean,
safe, and meets basic living
standards.

o Offering appropriate supervision,
training, instruction, resources, and
information to enable workers to
perform their duties safely.

e Supplying personal protective

equipment (PPE) where required and

ensuring its proper use.

e Maintaining safety mechanisms on

machinery that meet or exceed legal

safety requirements.

e Assigning a senior management
representative responsible for
overseeing occupational health and
safety compliance and performance.
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Environment

2G Cleaning Services is committed to
minimising environmental impact and
expects the same from its suppliers. We
encourage all suppliers to:

e Comply with all environmental laws
and regulations.

e Use resources efficiently and
minimise waste, emissions, and
pollution.

¢ Manage hazardous substances
responsibly.

e Seek environmentally preferable
alternatives wherever possible.
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Business Governance

Strong governance and effective risk
management are essential to
maintaining a resilient and trustworthy
supply chain. 2G Cleaning Services
expects all suppliers to uphold robust
governance practices that support
ethical, legal, and sustainable
operations.

Suppliers are expected to:

o Comply with all applicable national
and local laws, regulations, and
industry standards.

e Maintain a risk management

framework that incorporates social,

ethical, safety, and environmental
risks.

e Have measures in place to minimise

operational disruptions.

Concerns and Whistleblowing

Z35) Seanin

Participate in 2G Cleaning Services'
supplier risk assessment processes
to evaluate compliance with this
Code of Conduct.

Demonstrate the ability to report on
compliance with each element of this
Code of Conduct when reasonably
requested.

Cooperate with audit activities
conducted by 2G Cleaning Services
or an authorised third party, including
providing access to relevant
information and personnel.

Promptly and transparently disclose
any material legal, ethical, social, or
environmental issues that may
negatively impact 2G Cleaning
Services or its clients

Suppliers and their workers are encouraged to report any concerns related to this Code
of Conduct, including unethical behaviour or unsafe practices. Reports can be made
confidentially to support@2gcleaning.com.au and 2G Cleaning Services will investigate all

concerns fairly and respectfully.
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